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1. Background 

1.1. This Remote Education policy aims to  

1.1.1. Ensure consistency in the approach to remote education for all students 

who are not in school through use of quality online and offline resources 

and teaching videos. 

1.1.2. Include continuous delivery of the academy curriculum. 

1.1.3. Support effective communication between the academy and families 

to support and prioritise attendance. “Remote education should not be 

viewed as an equal alternative to attendance in school.” (DfE 2024) 

1.1.4. This policy “only applies to pupils of compulsory school age.” (DfE 2024) 

1.1.5. “Remote education should only ever be considered as a last resort 

where a decision has already been made that attendance at school is 

not possible, but pupils are able to continue learning.” (DfE 2024) 

2. Scenarios where remote education should be considered 

2.1. Academy closure or restrictions on attendance, where academy 

access for students is restricted. 

2.2. Individual cases where a student is unable to attend the academy but 

is able to learn. These circumstances should only involve a short-term 

absence and might include students: 

2.2.1. Recovering from short-term infectious illnesses 

2.2.2. Preparing for or recovering from some operations 

2.2.3. Recovering from injuries where attendance might inhibit recovery 

2.2.4. Who are part of a plan to reintegrate back to school, and only when it 

is judged that providing remote education would not adversely affect 

the student’s return to the academy (attendance affected by a SEND 

or a mental health issue). 

3. Content and tools to deliver this remote education plan 

3.1. Our online tool is ClassDojo whereby parents and carers can keep 

communication via text, photos and videos with the teacher. We also 

use the Oak National Academy to support learning. For all our students 

we understand that parents and carers engagement is of the essence 

in the success of closing the learning gaps whilst at home.  
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3.2. For more information on how to use ClassDojo, please click on this link: 

https://classdojo.zendesk.com/hc/en-us/categories/200185365-For-

parents  

3.3. We use a combination of the following approaches to teach students 

remotely: 

3.3.1. Recorded teaching (e.g. Oak National Academy lessons, video/audio 

recording made by the class team or from a third party) 

3.3.2. Printed paper packs produced by the class team (workbooks, 

worksheets) 

3.3.3. Textbooks and reading books students have at home 

3.3.4. Commercially available websites supporting the teaching of specific 

subjects or areas, including video clips or sequences 

3.3.5. Long-term project work and/or internet research activities (but the 

academy will avoid an over-reliance on these approaches) 

3.3.6. Class Dojo for communication and delivering tasks and activities. 

4. Home and school partnership 

4.1. When a student is absent, the academy should always seek to 

overcome the barriers to attendance and provide support for the 

student to attend, regularly reviewing any barriers with the student, 

parents or carers, if appropriate a relevant medical professional, a 

social worker. 

4.2. In the limited circumstances when the academy decides to use remote 

education for students when they are absent, the following should be 

considered: 

4.2.1. Ensuring mutual agreement of remote education by the academy, 

parents or carers, potentially students and if appropriate a relevant 

medical professional or social worker. The local authority should also be 

involved in the decision. 

4.2.2. Where remote education is being used as part of a plan to reintegrate 

back to school, putting a formal arrangement in place to review its 

efficacy regularly, alongside identifying what other support and 

flexibilities can be put in place to help ease the pupil back to school at 

the earliest opportunity. 

4.2.3. Setting a time limit within which the period of remote education 

provision should be reviewed, with the aim that the student returns to in 

person education with the required support in lace to meet their needs. 

https://classdojo.zendesk.com/hc/en-us/categories/200185365-For-parents
https://classdojo.zendesk.com/hc/en-us/categories/200185365-For-parents
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4.2.4. The remote education plan should be kept under review in consultation 

with staff and should demonstrate a consideration of any additional 

burdens that providing remote education may place on staff and 

families. 

5. Roles and responsibilities 

5.1. Class Teams 

5.1.1. Will set work for the students in their classes. 

5.1.2. The work set, where possible, will follow the long-term plans in the 

curriculum, same learning and topics in school. 

5.1.3. Weekly/daily work will be shared and uploaded on Class Dojo with 

copies sent home if required. 

5.1.4. Will monitor and record the types of learning being carried out on a 

weekly basis. 

5.1.5. Any complaints or concerns shared by parents or students should be 

reported to a member of SLT – any safeguarding concerns, refer 

immediately to the DSL. 

5.2. Heads of Key Stage: 

5.2.1. Will contact home at least twice a week to check on safety / learning / 

emotional well-being and any further support required. 

5.2.2. If there is a concern around the level of engagement of a student, 

parents/carers should be contacted via phone to assess whether 

school intervention can assist with engagement. 

5.3. Senior Leaders 

5.3.1. Alongside any teaching responsibilities, senior leaders are responsible 

for: 

a) Co-ordinating the remote learning approach across the academy 

including daily monitoring of engagement 

b) Monitoring the effectiveness of remote learning – explain how they 

will do this, such as through regular meetings with the class teams 

and subject leaders, reviewing work set or reaching out for feedback 

from students and parents/carers. 

c) Monitoring the security of remote learning systems, including data 

protection and safeguarding considerations. 

5.4. Designated Safeguarding Lead (DSL) 
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5.4.1. The DSL is responsible for managing and dealing with all safeguarding 

concerns and co-ordinate multi-agency activities. For further 

information, please refer to the Safeguarding and Child Protection 

Policy. 

5.5. Network Manager 

5.5.1. Fixing issues with systems used to set work 

5.5.2. Helping staff with any technical issues they are experiencing 

5.5.3. Reviewing the security of remote learning systems and flagging any 

data protection breaches 

5.5.4. Assisting students and parents with accessing the internet or devices 

5.5.5. Reporting on filtering and monitoring concerns to the Head Teacher / 

DSL. This can be done for devices taken home (by students and staff). 

5.5.6. Further information available from :  

https://www.gov.uk/guidance/meeting-digital-and-technology-

standards-in-schools-and-colleges  

5.6. Students and parents/carers 

5.6.1. Staff can expect students learning remotely to 

a) Compete work to the deadline set by the class team 

b) Seek help if they need it, from the class team 

c) Alert the class team if they are not able to complete work 

d) Alert the class team of any inappropriate communication with peers 

or adults 

5.6.2. Staff can expect parents with children learning remotely to 

a) Make the academy aware if their child is sick or otherwise cannot 

complete work 

b) Seek help from the academy if they need it 

c) Be respectful when making any complaints or concerns known to 

staff. The academy has a zero tolerance towards abuse. 

6. Engagement and feedback 

6.1. Expectations: 

6.1.1. As there are no lessons livestreaming the academy finds that it is easier 

that parents and carers set a home routine for learning within their day. 

https://www.gov.uk/guidance/meeting-digital-and-technology-standards-in-schools-and-colleges
https://www.gov.uk/guidance/meeting-digital-and-technology-standards-in-schools-and-colleges
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6.1.2. The class team will provide parents and carers with a remote learning 

timetable to outline work with for the day. The academy understands it 

cannot always be implemented. However, having a routine at home 

for learning increases the chance for the student to close the gaps in 

their learning whilst not attending school. 

6.1.3. For all of our students the academy understands that parents and carers 

engagement is vital to ensure students retain prior learning as well as 

make continued progress. 

6.2. Checking engagement and progress (assessment): 

6.2.1. The class team will check students’ engagement with remote 

education on a weekly basis by contacting parents/carers via Class 

Dojo. Parents/carers will be able to attach photos and videos but also 

type any feedback. The class team will respond to parents/carers 

feedback and provide the Next Steps for learning. 

6.2.2. Students may not be able to access remote education without support 

from adults at home. The academy acknowledges the difficulties this 

may place on families and will work with parents and carers to support 

these students. Please see section 4 Home and School Partnership. 

6.2.3. Students will receive feedback on their work when they complete their 

tasks and activities. They will also be provided with a Next Step 

comment where appropriate. 

6.2.4. Parents/carers may allow their children to type a message on Class Dojo 

to the teaching team to confirm their understanding and answer 

questions from the teacher. 

6.2.5. Quizzes marked automatically via digital platforms can also be used for 

a valid and effective method of assessment. 

6.2.6. Photos and videos sent by parents/carers can be used as evidence for 

assessment. 

 

7. Changes 

Description Date Page Section 

New 02.09.2024 n/a n/a 
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Appendix 1 

Access to wider support services 

Please find external support via these links: 

Family Hubs: https://www.coventry.gov.uk/familyhubs 

Children Speech and Language Therapy: 

http://www.coventrychildrensslt.co.uk/ 

Care and Support (Adults): 

https://www.coventry.gov.uk/info/78/care_and_support 

Early Help: https://www.coventry.gov.uk/earlyhelp 

SEND local authority: 

https://www.coventry.gov.uk/info/62/coventry_send_support_service 

Physical Difficulties (16-25 years old) 

https://www.coventry.gov.uk/homepage/1151/physical_16-

25_years_old?your-area-keyword=&your-area-category=1122&your-area-

postcode=&your-area-radius=5 

Physiotherapy: 

https://www.coventry.gov.uk/directory_record/36379/physiotherapy_-

_children_and_young_people  

Coventry Youth Council: https://www.coventry.gov.uk/youthcouncil  

Emotional Wellbeing: https://cwrise.com/  

CAHMS: 

https://cid.coventry.gov.uk/kb5/coventry/directory/service.page?id=1gnbxw

avmMQ  

Children and Young People’s Mental Health Services: 

https://www.nhs.uk/using-the-nhs/nhs-services/mental-health-

services/children-and-young-peoples-mental-health-services-cypmhs/  

Internet Safety: https://www.bagintonfields.coventry.sch.uk/parents-carers-

1/new  

Home Learning Resources: https://chatterpack.net/blogs/blog/resources-list-

for-home-learning 

Learning at Home: https://www.bagintonfields.coventry.sch.uk/parents-

carers-1/learning-at-home/e-learning-1 

Please visit our website for more information 

www.bagintonfields.coventry.sch.uk  

https://www.coventry.gov.uk/familyhubs
http://www.coventrychildrensslt.co.uk/
https://www.coventry.gov.uk/info/78/care_and_support
https://www.coventry.gov.uk/earlyhelp
https://www.coventry.gov.uk/info/62/coventry_send_support_service
https://www.coventry.gov.uk/homepage/1151/physical_16-25_years_old?your-area-keyword=&your-area-category=1122&your-area-postcode=&your-area-radius=5
https://www.coventry.gov.uk/homepage/1151/physical_16-25_years_old?your-area-keyword=&your-area-category=1122&your-area-postcode=&your-area-radius=5
https://www.coventry.gov.uk/homepage/1151/physical_16-25_years_old?your-area-keyword=&your-area-category=1122&your-area-postcode=&your-area-radius=5
https://www.coventry.gov.uk/directory_record/36379/physiotherapy_-_children_and_young_people
https://www.coventry.gov.uk/directory_record/36379/physiotherapy_-_children_and_young_people
https://www.coventry.gov.uk/youthcouncil
https://cwrise.com/
https://cid.coventry.gov.uk/kb5/coventry/directory/service.page?id=1gnbxwavmMQ
https://cid.coventry.gov.uk/kb5/coventry/directory/service.page?id=1gnbxwavmMQ
https://www.nhs.uk/using-the-nhs/nhs-services/mental-health-services/children-and-young-peoples-mental-health-services-cypmhs/
https://www.nhs.uk/using-the-nhs/nhs-services/mental-health-services/children-and-young-peoples-mental-health-services-cypmhs/
https://www.bagintonfields.coventry.sch.uk/parents-carers-1/new
https://www.bagintonfields.coventry.sch.uk/parents-carers-1/new
https://chatterpack.net/blogs/blog/resources-list-for-home-learning
https://chatterpack.net/blogs/blog/resources-list-for-home-learning
https://www.bagintonfields.coventry.sch.uk/parents-carers-1/learning-at-home/e-learning-1
https://www.bagintonfields.coventry.sch.uk/parents-carers-1/learning-at-home/e-learning-1
http://www.bagintonfields.coventry.sch.uk/
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